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=" OU ARE A VULNERABLE 


“ The Ontario Advocacy Commission 
wants to deliver three things - rights 
advice, systemic advocacy and individual 
advocacy. We want to deal with the 
urgent needs of individuals, while © 


For thousands of people with 


disabilities, knowing their rights is 
not a given. Their ability to make 
their own choices is often under- 
estimated. When they do try to make 
their wishes known, they’re often 
misunderstood. And too many have 
come to believe that indifference, 
neglect and abuse are all they 

can expect. 


Consumer groups and family 
members have béen working hard for 
many years to provide the support 
and help, mune Table g people-need. | 
Their ct and compassion 
have brought the idea and the reality 
of advocacy to the point where 
legislation enshrining its principles — 
the Advocacy Act — was proclaimed 
on April 3rd. 


The Ontario Advocacy er son) 


will use are dvice, 
individual advocacy and | 


advocacy. What will power these tools 
is the passionate belief in community. 
development and partnership shared 
by members of the Commission. 


The Commissions rights advice 
service is now up and running, but 
real autonomy is about more than 
understanding one’s rights — and it 
takes longer to achieve. Thats because 
certain conditions have to exist first, 
conditions which the individual and 
systemic advocacy services to be 
delivered in the fall of 1995 are 
designed to create. 


Once vulnerable people know their 
rights, they can start to exercise them 
and they can develop the confidence 
to expect to have those rights 
respected by others. 


Dignity is the foundation of empower- 
ment. By building on that dignity, the 
Commission will be able to help 
vulnerable people reach for the 
autonomy that is the most basic 


right of all. 


; 


The Advocacy Commission is a 
powerful partner in an ongoing 
process designed to turn a wealth of 
hard-won knowledge and experience 
that already exists into increasingly 


effective advocacy. 


This partnership starts with 
community consultation. Talking with 
disability groups, seniors, ethnic and 
cultural groups about the needs of 
vulnerable people is an ongoing 
process. It comes in many forms, from 
monthly public meetings and listening 
sessions to formal consultations 
around the province. In addition, 
seven regional facilitators have been 
hired to identify local needs and 
resources, build networks and help in 
the setting up and running of pilot 
projects. 


i’ 
The second phase of the partnership | 
is community development: working . 
with community groups to strengthen 
existing services; helping to build 
services where there are none; and 
working to build bridges between 


groups with common goals. 


The development and the delivery of 
the Commissions advocacy services 
will not come from the top down. 


A plan is being shaped with the help 
of the whole community, and the 
Commission has the mandate and the 
financial and organizational resources 
to put it into action. If the needs 
change, so will the plan. 


dispatches rights advisers to visit 


vulnerable people throughout Ontario 
when such visits are requested by 
health care practitioners or people 
who are applying to court for 
decision-making authority for 
incapable adults. This unit also refers 
individuals to available resources in 
their communities. | 


INDIVIDUAL À 


Individual advocacy helps vulnerable 
people on a case-by-case basis to 
express and act on their wishes, speak 
on their own behalf and work with 
others to protect and advance their 
particular interests. | 


Because of the urgency of individual 


Commission is committed to making 
the most of available services rather 
than duplicating them. One of the 
first steps in its community develop- 
ment program will be to authorize 
and fund existing community groups 
to provide individual advocacy 
services. Advocates hired directly by 
the Commission will be strategically 
located to provide services where no. 
such groups currently operate. 


Other groups may want to provide 
individual advocacy services on the 
Commissions behalf but aren’t yet 
ready to do so. One-time grants will 
be provided to help address training, 
marketing, equipment needs and 
professional development. 


Pilot projects, also funded by one- 
time grants, may be needed to test the 
best way of delivering services to 
certain groups, including vulnerable 
people of aboriginal and francophone 
backgrounds; specific disability 
communities, such as the deaf and 


deaf/blind; vulner ble apse 


rural areas ¢ and | 


‘Systemic advocacy helps a larger 


number of people to deal with the 


| the common problems that 
individual cases represent and works 
to resolve them by bringing about 
change at the governmental, legal, 
social, economic and institutional 
levels. 


While systemic advocacy leads to 
lasting change, some vulnerable 
people simply can’t wait that long. 

That's why striking a careful and 

realistic balance between individual 

and systemic advocacy is so 
important. 


In many ways, systemic advocacy 

is the most important of the 
Commission’s responsibilities. Not 
only does it lead to significant and 
lasting change for vulnerable people, 
it has the potential to change the 
societal attitudes that « 


A centralized systemic advocacy unit 
will be set up to start identifying | 
systemic issues. The individual cases 
handled by Commission advocates, 
authorized community agencies and 
regional facilitators will bring many of 
these issues to light. Other issues are 
already emerging during presentations 
from groups and individuals at 
monthly Commission Public 
Meetings. 


For systemic advocacy to produce the 
far-reaching benefits expected of it, 
the range of people working on 
individual systemic issues must be 
equally broad. The Commission 

will bring those people together in a 
series of strong partnerships that are. 
strongly supported by its over- | 
whelming commitment to this kind 
of advocacy. The same financial and 
administrative resources will be put 
behind individual advocacy. 


121 Bloor Street East, Third Floor, 
Toronto (Ontario) M4W 3M5 


Telephone : (416) 314-8910 
(in the local Toronto area) 


Facsimile: (416) 314-8935 


(416) 314-9018 (Telephone 
Device for the Deaf) 


Toll free: 1-800-499-2706 
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